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1. Use of Data 

 
 
 
2. Ease of Use 

 
*Note: This question was not included in the 2014 survey because respondent satisfaction was consistently high. 

 

*Note: This question was not included in the 2014 survey because respondent satisfaction was consistently high. 
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Please rate your OVERALL experience with the Tier 1 incident entry process, for example: 
Minors, Majors, SESIR.  
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2013 Overall Perception of Tier 2  
(2011-13 Layout)  

Tier 2 Daily Entry Tier 2 Enrollment

According to the respondents, there is a 
wide variety of ways in which schools and 

districts are utilizing their data. 

Respondents consistently 
rated our Tier 1 features as 
being intuitive and easy to 

navigate.  

The majority of the respondents 
that used the Tier 2 features were 

satisfied. The Tier 2 data entry 
screens were revised in 2014. 



3. Training and Support 
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Overall Satisfaction with Supporting Resources 
(Website, Trainings, EBulletin, Email) 

2012 (N=107)

2013 (N=114)

2014 (N=104)
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Training Type 

2013 2014

Many district personnel are taking 
advantage of the natural coaching 

opportunities presented by their schools' 
use of the database.  
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52 
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The Database Quiz 
(was necessary to know the system, helps increase skills for effective use) 

Strongly Agree

Agree

Disagree

The majority of users 
were pleased with the 

supporting training and 
resources, or were able 

to use the database 
without them. 

Almost 90% of respondents 
stated that the quiz was 
helpful in learning the 

database. 



4. Accessibility 

 
 
5. Survey Respondents 
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The RtIB Database is Accessible 
 (all steps to gain access are clear, log-in is easy) 

2012     (N=104) 2013     (N=112) 2014     (N=103)

Users agree that 
accessing the database is 

easy, even though it is not 
integrated with their 
district's data system.  
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Database Access Level 

2013     (N=121) 2014     (N=107)

Most of our survey 
respondants  have full access 

to RtIB's features.  



6. Suggestions & Feedback 
 What you told us Our Response 
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“I still have several duplicated student and 
staff names from me entering information 
myself… so I know our school information is 
not correct.” 

Our new “Merge Student” allows you to merge duplicate 
student names into one record. Only one name will remain on 
the school’s roster, & that name will reflect the combined 
information from the two merged records. 
The RtIB Database team will need to assess the feasibility of 
adding a ‘merge staff’. 

“Each school should be able to enter their 
[own] incident categories. Not all that are 
standard are used by the district… I should be 
able to set the ones I need & delete the ones 
I never use. The same for Admin. Decision.” 

The database by default allows schools to designate 2 custom 
fields as well as 2 major problem behaviors, 2 minor problem 
behaviors, and 2 administrative decisions.   

“Ability to upload school wide student and 
teacher rosters” 

The RtIB District Roster Upload Management system (RDRUM) 
allows district IT personnel to upload student and staff rosters 
for schools. 

Ti
er

 1
 

“When searching, the go-back button should 
be for the previous screen… instead it takes 
you back to the beginning & you have to 
search again when all you want to do is look 
at another incident in detail of the same 
student.” 

In Fall 2014, we added a “back to Search Results” button that 
returns to your list of search results, so you can look at 
additional incidents without needing to generate a new search 
each time. 

Ti
er

 2
 

“To be able to enter multiple dates under the 
students name without having to go back & 
choose the student again to enter another 
date.” 

We’ve changed our Tier 2 Daily Entry screen so that you can 
now enter data up to a week at a time. You can easily tab and 
type to make data entry quick and time efficient. 

“I would like to be able to have a Tier 2 
inputting system that allows me to monitor 
points weekly or monthly and not only daily.” 

Tier 2 can be used to monitor students once per day or 
throughout the day, depending on the student’s need and the 
intervention’s requirements. 

Ti
er

 3
 “Print, export to excel, as well as ability to 

pull information from our district’s main 
database” 

We just added a new Download to Excel feature, which allows 
you to export a student’s Tier 3 progress monitoring data into 
an Excel spreadsheet.  

M
is

c.
 

“I have concerns about confidentiality. I think 
students have a right and I wonder what the 
information will be used for in the future. I 
can't say I believe parents are aware that 
their students’ information goes into this 
database.” 

We also are concerned about student confidentiality. The 
database was designed as a tool to support effective school and 
district level problem solving. During training sessions, the RtIB 
Database may use illustrations to help teach district and school 
personnel about data, but when we do use the information, 
ALL IDENTIFYING INFORMATION IS REMOVED. In addition, the 
database requires a minimum amount of identifying 
information, and meets federal recommendations for security 
measures for this class of data. The database is housed on a 
secure platform protected by state-of-the-art firewalls, 
encrypted data transfer, and unique usernames and passwords 
known only to the user.  

“More personal trainings.” 

The RtIB Database team offers a variety of trainings, including 
large to medium sized onsite group trainings, webinars (live 
and pre-recorded for your convenience), 1:1 phone calls with a 
team member, handouts and mini-modules. 



7. Additional Feedback 

 

“I love the database!! I can provide my teachers and administrators with endless discipline data. It really 

helps with narrowing down exactly the areas we are struggling with, within our PBS system.” 

“This database is extremely useful.” 

“RtI:B is much more useful and user friendly than our previous data system.  It is easy and very efficient 

to use.” 

“Provided a clear picture of what's going on in the building so that I was able to present this data before 

the faculty in our faculty Meetings.” 

“I love you guys!!!! The new system is so nice. Just what I imagined. Thank you so much!!!!” 

“It literally took me less than two minutes to enter a week's worth of data I had on a student.” 

“Very easy to contact support personnel. [The RtIB Database Team is] friendly, pleasant, patient and 

very helpful when answering questions.” 

“I absolutely LOVE this system. At the beginning of the year, I was tracking behavior data and graphs by 

hand and it was a nightmare.  When I was introduced to this system I was amazed at how easy it was to 

use while still generating so much data. Several other schools have come to visit me and I have shown 

them what the system is capable of. Everyone wants to get on the RtI:B train when I show them how 

easy yet effective it is!  Thank you for making my job so much easier!” 

“Just wanted say thank you for being so awesome! [Our district coordinator] and I try to communicate to 

our schools about the benefits of emailing or calling you all for help as you are the experts in this DATA 

base! We appreciate the attention that you give our schools whenever needed!” 

 

 

 

 

 

 

 

Thank you RtIB Database Users! 


